Nhiing Cau héi Thuong gap [ S
Danh cho Khdch hang Co Thu nhdp Thap L procram

1. Lam sao t6i biét lidu t6i cé du diéu kién dé lam khach ‘ Quyméhé | Thu nhap ‘ Thu nhap ‘
hang c6 thu nhap thap hay khong? giadinh | hangndm | hang thang
Pé du diéu kién 1a khach hang c6 thu nhap thép, tong thu L $49,081 $4,09011
nhap ho gia dinh ctia quy vi (tic 1a tong thu thap trude khi 2 $64,184 $5,348.67
trlr thué) phai bang hodc thap hon cdc ngudng thu nhap sau: 3 $79,285 $6,60711
ne 2 a P . n PR . o . $94,387 $7,865.56
2. Toicé can dap ing tiéu chi nao khac dé tham gia 4
chuong trinh khéng? 5 $109,489 | 3912411
Co. Ngoai viéc ddp ung tiéu chi vé thu nhap néu trén, quy vi 6 $124,591 $10,382.56
phai 7 $127,423 $10,618.56
o Lakhdch hang dién hién tai cua cong ty Portland General 8 $130253 = $10.854.44
Electn?, Pacﬁ1ﬁc ?ower hoac Idaho Power va o $133.085 | $1L090.44
e Dang sinh séng ¢ Oregon.
10 $135,917 $11,326.44
3. Toidang ky vao chuong trinh bang cach nao? 1 $138,749  $11562.44
Néu quy vi du diéu kién, vui long lién lac v6i Nhan vién 12 $141,580 $11,798.33
Ho trg Khach hang Thu nhap thap ctia Du dn Nang luong 06 hiéu lye den ngay 1 thng 10, 2023, Céc khodn
Cong dong (Community Energy Project) tai email solar@ tien nay Ia tong thu nhap trude thué cda ho gia dinh.

communityenergyproject.org hoic (971) 544-8718. Quy vi ciing c6 thé 1én lich cudc hen qua lién

két nay. Ho sé cling quy vi kiém tra xem liéu quy vi cé du diéu kién hay khong. Sau khi ho x4c nhan
la quy vi du diéu kién, quy vi sé dugc dua tén vao danh sach cho cia du dn. Sau khi dén lugt quy vi
ding ky v6i mot dur dn, ho sé lién lac dé két noi quy vi véi bén quan Iy du dn.

4. Chuong trinh Nang lugng Mét trgi Cong dong hoat dong nhu thé nao?
Trong chuong trinh nay, quy vi ding ky dé dugc hudng lgi ich ning lugng mat troi tr mot hé thong
nang lugng mat troi ndm ngoai khu vuc cé quy mé 16n hon. Sau dé, quy vi sé nhan dugc céc khoan
chiét khau trén héa don tién dién dua trén lugng nang lugng mat troi ma quy vi st dung. Tat ca cdc
hé thong déu duoc cai dat trén khip Tiéu bang Oregon, va chuong trinh nay sé khong kha thi néu
khong cé nguoi dang ky.

5. Chuong trinh c6 can lap dat tam pin mat troi trén mai nha cua t6i khong?
Khong. Chuong trinh Nang lugng Mat troi Cong dong nay lap dat cdc tAm pin mat troi tai mot dia
diém khdc, nghia la chiing sé khong duoc lip dit trén mai nha ctia quy vi.

6. Nha toi la nha thué va/hoéc t6i dang & trong mot can ho chung cu. Toi van cé thé dang ky
chuong trinh nay chu?
Vang! Chuong trinh nay dugc thiét ké dé gitp tang kha ning tiép can ning lugng mit trai. Do do,
quy vi van c6 thé ding ky vao Chuong trinh Ning lugng Mit troi Cong dong, bat ké loai nha & ma
quy vi dang cu trd, ching han nhu can ho chung cu, nha di dong du 1a thué hodc s& hitu. Py chinh la
mot trong (nhiéu) 1gi ich thu vi cua chuong trinh nay!
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T6i c6 thé tiét kiém dugc bao nhiéu tién thong qua chuong trinh nay?

Tién tiét kiém duoc tinh theo lugng nang lugng mit troi dugc tao ra hang thang va do d6 sé thay doi
hang thang. Trén co sd hang nam, da s6 khach hang ctia chiing téi tiét kiém dugc tir 10-15% tién dién
hang nam thong qua Chuong trinh Néang lugng Mat troi Cong dong.

Toi phai tra bao nhiéu tién dé dang ky vao Chuong trinh Nang lugng Mat troi Cong dong?
Khong dong nao ca! Chuong trinh nay khong ¢ chi phi tra trude khi dang ky.

Hoa don tién dién cha toi co tang sau khi dang ky khong?
Khong. Quy vi sé khong bao gis thay hda don tién dién hang thang cua minh tang 1én sau khi tham gia
chuong trinh nay. Thay vao d6, chuong trinh nay dam bao sé giam tién dién hang thdng cua quy vi.

Vay c6 nghia la t6i sé khong phai tra bat ky khoan phi nao ca a?

Khong han nhu véy. La khach hang ctia Chuong trinh Ning luong Mit troi Cong dong, quy vi sé phai
tra mot khoan phi tham gia hang thdng (monthly subscription fee). Tuy nhién, quy vi cting sé duogc
hudng cdc khoan tin dung (chiét khau hodc discount) cho héa don hang thang. Cdc khoan tin dung
héa don d6 sé luon cao hon 20% so véi phi dang ky. Diéu nay co nghia la quy vi sé ludn nhan tiét
kiém dugc mot khoan tién trén hda don tién dién hang thang cia minh. Vui long xem cau hdi bén
dusi dé duoc giai thich chi tiét hon.

Phi tham gia (subscription fees) va tin dung héa don (bill credits) la nhu thé nao?

Ca phi tham gia va tin dung hdéa don déu dugc dua trén muc phi tham gia va muc tin dung héa don
cua quy vi. Bay la cac muc gid ¢ dinh (xem bén dudi) do cong ty tién ich cua quy vi an dinh. Chuing
sé tich lay theo lugng nang lugng mat troi (kWh) duge san xudt hang thdng. Xem t6 Thong tin vé phi
dang ky ctia chiing t6i tai oregoncsp.org/p/lowincome dé biét thém chi tiét.

P G'eneral Pacific Power Idaho Power
Electric
Mirc tin dung héa don ($/kWh) $0.11234 $0.0977 $0.0848
Mt phi dang ky ($/kWh) $0.08987 $0.07816 $0.06784
Théang vi du:
S6 tin dung héa don: 500 kWh x $0.11234 kWh (gid PGE) = $56.17
Phi dang ky: 500 kWh x $0.08987 kWh (gid PGE) = - $44.94
Khoan tiét kiém nang lugng mat troi = $11.23

Toi sé dugc chiét khau hang thang nhu thé nao? Phi tham gia (subscription fees) va tin dung
héa don (bill credits) la nhu thé nao?

Céc khoan chiét khau (discounts) sé xuat hién truc tiép trén héa don tién dién hang thdng ctia quy vi.
Day chinh 12 lgi thé khi dang ky vio mét du' dn ndm trong cing mang ludi tién ich ctia quy vi!

Bén quan ly du an la ai?
Quan ly dudn la bén chiu trdch nhiém quén ly va van hanh cdc du 4n nang lugng mat troi cong dong.
Tat ca cdc bén quan ly du dn déu duge ching nhan théong qua Chuong trinh Nang lugng Mat trdi
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Cong dong Oregon. Ho c6 thé 1a cdc nha phét trién nang lugng mait troi, cdc to chiic nha & hodc td
chiic cong dong. Pé tham gia vao dur én ctia ho, quy vi sé can phai ky hgp dong. Sau khi ky hop dong
vdi ho, quy vi da chinh thuc tham gia va sé bat d4u tiét kiém dugc tién dién thong qua viéc tham gia
chuong trinh.

Hop déng do néi gi? Thai han ctiia hop déng la bao lau?
Mot hop dong tiéu chuin sé néu rd tat ca cdc quy tic va chinh sach ma quy vi va bén quan ly du dn
bat budc phai tuan theo. Hgp dong ctia quy vi sé kéo dai tir 10-20 nam.

Néu t6i mudn huy hgp déng sém thi sao?

Quy vi ¢6 thé huy hgp dong bat ky Itic nao va khong phai tra phi hoic 1é phi cham dit sém. Vui long
lién lac véi bén quan ly du dn néu quy vi muon huy hop dong ctia minh sém hon ngay cham dut hgp
dong.

Lam sao t6i biét toi dang dang ky vao du an nang lugng mét troi cong déng nao?

Néu quy vi dang ky thong qua bén quan ly du dn, quy vi sé dugc chi dinh vao du dn cua ho. Néu quy
vi dang ky thong qua Du dn Nang lugng Cong dong, chiing tdi sé gitp chi dinh mét du dn cho quy vi.
Tat ca khdch hang déu phai dugc chi dinh vao mot du dn ning lugng mit troi cong dong nam trong
cung mang lusi tién ich ctia ho, vi du khach hang cua Pacific Power chi ¢6 thé tham gia vao mét du
dn cling nam trong mang ludi Pacific Power.

T6i c6 thé tiép can bao nhiéu nang lugng mat trai thong qua chuong trinh nay?

Tuy tung truong hgp. Lugng nang lugng mat troi dugce st dung sé tuy thudc vao lugng dién

nang (tinh theo kWh) ma quy vi dang str dung trong nha ctia minh. Trong cudc goi dang ky cua quy
vi, chiing t6i sé thu thap mot s6 thong tin ¢ ban vé tai khoan tién ich ctia quy vi, dé nhém cua ching
t61 kiém tra muc tiéu thu dién ctia quy vi (1én dén 5 ndm). Ching t6i sé str dung thong tin nay dé dinh
cap do dang ky nang lugng mat troi hang nam caa quy vi (kWh). Chung t6i khuyén quy vi nén dang
ky st dung ning luong mit trdi bang vdéi 80% muc tiéu thu dién trudc day ctia quy vi.

T6i c6 thé tiép tuc tham gia du an nang luong mét tri cong déng néu t6i don di noi

khac khong?

Tuy timg truong hop. Mién la quy vi van con cu tri tai tiéu bang Oregon va gitt nguyén cong ty cung
cip nang lugng ctia minh, quy vi ¢ thé chuyén dich vu ctia minh sang noi khdc. Ping quén lién lac
v6i bén quan Iy du dn dé cho ho biét vé viéc di doi chd & ctia quy vi!

Néu quy vi chuyén dén khu vuc tién ich méi thudc Pacific Power, Portland General Electric hoic
Idaho Power, hiy lién lac v6i Nhan vién HO trg Khach hang Thu nhéap thap dé duoc dua vao danh
sach cho cho du dn nang lugng mat troi cong dong nam trong mang ludi tién ich méi cia quy vi.
Néu quy vi roi khoi khu vuc ciia mot trong nhimng cong ty tién ich cé tham gia, quy vi sé phai lién
lac v6i bén quan ly du dn va huy hgp dong cia minh. Xin nhd, quy vi sé khéng bi phat vi hay hop
dong sém.



