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Participant Enrollment Guidance

This document provides guidance on the participant
enrollment process to Project Managers in the Oregon
Community Solar Program. Project Managers should review
this guidance in tandem with the participant and subscription
sizing requirements contained the Oregon Community Solar
Program Implementation Manual, available at
www.oregoncsp.org/pim.

The first section of this resource provides guidance on
what information Project Managers will need to enroll a
Participant, and where they can find this information. The
second section describes how Project Managers may size
Participant subscriptions to avoid oversubscription.

Enrolling Customers in the Program

Project Managers must provide the Oregon Community Solar
Program with certain information about the customers they
wish to enroll in their projects. The Project Manager should
collect the required information from Participants during the
contracting process, and should provide that information to
the Program after contracting is complete. Only customers
that have signed a Community Solar Participant Contact
(including an Energy Information Release) may be enrolled

in the Program, and Project Managers must attest that each
Participant has signed the contract and information release.

A Project Manager may provide Participant information in
one of two ways:
+ Via a webform available at www.oregoncsp.org.

» Through API integration with Salesforce.

Key Takeaways

1. Project Managers must

collect and provide Participant
information to the Oregon
Community Solar Program to
enroll a customer. Participant
information may be uploaded
either through the Program
website at www.oregoncsp.org,
or through an API that connects
to Salesforce.

. For most customers, Project

Managers should obtain

both a recent utility bill

and a download of historic
electricity consumption from
a Participant to collect the
data needed for sizing and
enrollment. Both of these are
available to the customer via
their utility’s online portal.

. Sizing customer subscriptions

correctly is a critical activity,
and will be verified by the
Program Administrator.

Additional guidance on using the Oregon CSP platform to enroll customers is provided in

the Project Manager Resources page of the Oregon CSP website at www.oregoncsp.org/pm-

resources.


https://www.oregoncsp.org/pim/
http://www.oregoncsp.org
http://www.oregoncsp.org
https://www.oregoncsp.org/pm-resources/
https://www.oregoncsp.org/pm-resources/

Required Customer Information

The following Participant information is required at the time of enrollment:

+ Participant Name - Name of customer that sighed Community Solar Participant Contract

+ Primary account holder, as it appears on the utility bill - Used by Program Administrator and Utility

for verification purposes, this could be either an individual or business name and may differ from
Participant name for joint or commercial accounts

* Phone Number - Participant’s preferred phone number

« Email - Participant’s preferred email address

+ Customer Type (Residential, Low-Income, Small Commercial, or Large Commercial) - See section

below on Customer Types

- Site Address - The physical address that is being enrolled in the Program. See section below on Utility

Identifiers for instructions regarding Participants with multiple sites

- Site City - The city of the physical address that is being enrolled in the Program

- Site Zip Code - The zip code of the physical address that is being enrolled in the Program
+ Electric Utility - The utility serving the Site Address
+ Utility Account Number - See section below on Utility Identifiers

+ Utility Meter Number - See section below on Utility Identifiers

+ Utility Service Agreement Number - See section below on Utility Identifiers

+ Community Solar Project ID - The Project Manager should enter the ID of the Project that the

Participant will be subscribed to

+ Community Solar Subscription Product - The Project Manager may select one of the pricing products

that have been submitted for that project. Any desired changes to pricing products should be made via
the Project interface.

+ Community Solar Subscription Size (kW-AC) - See discussion section below on Subscription Sizing

+ Method of Verifying Subscription Size - See section below on Program Administrator Subscription

Verification

- Demographic/Firmographic Information - See section below on Participant Surveys

Utility Identifiers

A Participant in the Oregon Community Solar Program is defined at the site level, which comprises

all meters controlled by the same utility account that are located at the same site. Depending on the

customer, either two or three utility identifiers will be required to enter the Participant in the program:

1

Utility Account Number. This is the primary identifier used to associate a community solar
subscription with a utility account.

. Meter Number. This is used by the Program Administrator and Utility to verify that Program charges

and credits are associated with the correct utility customer and site. If a site has multiple meters, only
one meter number is required.

Service Agreement Number. The Service Agreement Number is required to confirm which site is
being enrolled in the program. This identifier is a required field for all Pacific Power and Idaho Power
Participants. For PGE Participants, this must only be provided (and is only listed on the customer bill) if
the Participant’s utility account is associated with more than one site.



The easiest way for a Project Manager to obtain these
utility identifiers is to request a copy of the customer’s
utility bill, available via their utility’s online portal. The
Appendix of this guidance document indicates where the
required information may be found on each utility’s bill.

If a utility account holder controls meters at multiple
physical sites, or that are associated with multiple Ser-
vice Agreement numbers, and wishes to enroll these in
the Program, each physical site and Service Agreement
Number should be entered as a separate Participant.

Customer Types

Oregon Community Solar Program Participants are
classified as either Residential, Low-Income, Small

Note: The Subscription Sizing section

below includes instructions for
downloading past customer electricity
consumption in spreadsheet format. While
these spreadsheets do list customer
account numbers, these may not be the
same account numbers that are listed
publicly on a customer’s bill and should not
be used as the source for customer account
information in the Oregon CSP platform.
Project Managers should use the customer’s
utility bill, not the customer’s usage history
CSV file, as the source for utility identifiers.

Commercial, or Large Commercial/Industrial/Irrigation customers. With the exception of Low-Income

customers (who are defined based on income guidelines and verified by the Program’s Low-Income

Facilitator), a Participant’s utility rate schedule determines which category they fall into. A table of

rates schedules and customer categories is provided in the Eligible Rates & Customer Types document

available in the Project Manager Resources section of the Program website at www.oregoncsp.org/

pm-resources.

Project Managers are asked to enter the customer type of Participants as they are enrolled. The

Program Administrator will verify and update these classifications on the platform as part of its

review. Project Managers must track their Participants’ customer class to ensure that their project

is in compliance with the Program requirements that (1) at least ten percent of Project capacity

be allocated to verified low-income Participants, and (2) that large non-residential customers not

allocated more than 50% of Project capacity.

Demographic Survey

Project Managers will be asked to collect basic demographic or firmographic information from

Participants at the time of enrollment, and to enter this information the CSP participant profile when

enrolling a customer. Participants may decline to provide this information and the Project Manager

may forgo the survey if a Participant refuses to answer one or all questions. However, collecting this

information is critical to learning about customers served by the Program, and Project Managers are

expected to collect it for most customers.

Documentation

In certain circumstances, a Project Manager may be required to upload either a copy of a Community

Solar Participant Contract or documentation of a Participant’s energy consumption.


https://www.oregoncsp.org/pm-resources/
https://www.oregoncsp.org/pm-resources/

Customer Contracts

Generally, the Program does not require that Project Managers upload customer contracts, though
the Project Manager must attest that the Participant has signed a customer contract agreeing to the
specified pricing product and subscription size, and that the contract includes the required Energy
Information Release. In the course of addressing customer complaints, Project Managers may be
asked to provide a copy of a Participant’s contract, and any misrepresentation of customer agreements
will be subject to Program disciplinary procedures.

Consumption Documentation

The Program Administrator will verify customer subscription sizes using past consumption data
through the process described in the Subscription section below. For most customers, the Project
Manager does not need to upload documentation of a Participant’s consumption history. For certain
customers, such as those with no billing history, the Project Manager must either upload separate
documentation of billing history or energy modelling results, or be asked to provide additional
information on building typology for use in verifying customer subscription sizing.

Subscription Sizing Information

+ All Oregon Community Solar Program subscriptions are sized in kW-AC, which refers to
the portion of a community solar project that the participant subscribes to. For example, if a
participant subscribes to 5 kW-AC of a 100 kW-AC project, then five percent of the project’s total
monthly generation (in kWh) would be allocated to the participant every month and the value of the
associated bill credit would appear on their utility bill. While all participant subscriptions are sized
in kW, project managers may choose to charge their participants on a $/kW-month basis, a $/kWh
basis, or an alternative format that is contingent on approval from the Program Administrator.

+ Participants may not subscribe to a portion of project capacity that is expected to generate
more energy than they consume annually. If a subscription generates excess generation,
the bill credits associated with the excess generation must be repaid by the participant at the
end of the annual true-up period. For example, if a customer consumes 10,000 kWh in a year,
but subscribes to a community solar subscription that produces 12,000 kWh in that year, the
customer must repay the bill credits received for the excess 2,000 kWh that their subscription
produces. Additional information on how excess bill credits are treated is included in the Program
Implementation Manual.

» The Program Administrator will assess subscription levels as part of the Participant verification
process. Participant subscriptions that are expected to exceed a customer’s historic average con-
sumption will be flagged, and the Project Manager will be asked to reduce a customer’s subscription
size to avoid oversubscription. This verification process is discussed in more detail below.

+ Project Managers are encouraged to size subscriptions conservatively. While a Participant is
permitted under Program rules subscribe to a share of a community solar project that is expected
to generate up to 100% of their average annual consumption, a customer’s actual annual generation



and consumption will vary from year to year. A Participant may have below-average consumption
in a mild-weather year, for example, and a result may oversubscribe in that year. To provide a
positive customer experience and ensure that Participant can receive the full benefit of their
subscription, the Program Administrator recommends that subscriptions not exceed 80% of a
Participant’s expected annual consumption.

Sizing Customer Subscriptions

A suitable kW-AC subscription size for a Participant is a Sizing Low-Income
function of three inputs: Subscriptions
+ A Participant’s annual electricity consumption in kWh, Depending onithe Project low-
multiplied by: income Participants may be recruited
+ The share of annual consumption desired to be offset by either the Project Manager or
by community solar (which may not exceed 100% and by the Low-Income Facilitator.
which is not recommended to exceed 80%), divided by: The Program Administrator will

recommend subscription sizes for the
low-income Participants recruited by
the Low-Income Facilitator before

A Subscription Sizing Calculator is available on the Project these customers are allocated to
specific Projects.

+ The community solar project’s expected annual kWh
production per kW-AC.

Manager Resources page of on the program website at
WWW.0regoncsp.org/pm-resources.

Obtaining Past Participant Consumption Data

Obtaining historical customer consumption data is the best resource for sizing a subscription. Project
Managers should ask the customer to provide a CSV download of their usage history from their utility
website (annual consumption cannot be obtained by viewing a single monthly utility bill). Instructions
for accessing this information through each participating utility’s customer portal is shown below.

If several years of usage history are provided by the customer, it is recommended that the Project
Manager use the average of these years or (to be conservative) use the lowest-consumption year.

Instructions for Downloading Customer Usage History

Portland General Electric: A PGE customer may access and share their past energy consumption data by:

- Logging in to their customer account at www.portlandgeneral.com.

+ Clicking on “My Usage” (located in the yellow-shaded box labeled “Energy Tracker” in the lower right-
hand box of the account interface).

+ Clicking the “Green Button Download My Data” button that appears below the chart display on the right
side of the screen, and then clicking “Export” (without changing the default export settings provided).

+ The resulting CSV file will provide a customer’s past monthly energy consumption, and can be
provided to a project manager to develop an annual consumption estimate. Note the Service
Agreement number listed on the CSV export is separate from the SPID listed on the customer’s bill.
The Service Agreement number is not required information for the program.


http://www.portlandgeneral.com
https://www.oregoncsp.org/pm-resources/

Instructions for Downloading Customer Usage History, continued

Pacific Power: A PAC customer may access and share their past energy consumption data by:

+ Logging in to their customer account at www.pacificpower.net.

+ Clicking on “Energy Usage” in the left-hand My Account menu bar.

+ Above the chart displayed on the screen, clicking the drop-down menu labeled “For the period of:” and
selecting “two years” (or the greatest time period available).

- Below the chart, clicking “Download Usage History” (be careful not to click “Download Green Button
Data” instead, as this will download the data as an XML file instead of the desired CSV file).

+ Theresulting CSV file will provide a customer’s past monthly energy consumption, and can be provided
to a project manager to develop an annual consumption estimate.

Idaho Power: An IPC customer may access and share their past energy consumption data by:
Logging in to their customer account at www.idahopower.com.
Clicking on “View Monthly Usage” (located in the boxes at the top of the screen on the main page of
My Account).
Switching the view from “Display Graph” to “Display Table”.
Click the “Download” link that appears at the top right side of the table.

The resulting CSV file will provide a customer’s past monthly energy consumption, and can be
provided to a project manager to develop an annual consumption estimate.

If Participant billing history cannot be obtained (such as in the case of a new building or a new
customer account), Project Managers may use statewide average consumption values to stand in
for a customer’s annual consumption. To assist with this, an Average Home Energy Consumption
Workbook is provided on the Project Manager Resources page of on the program website at
www.oregoncsp.org/pm-resources. Estimating annual consumption with this approach will require

some additional information about the site, such as such as square footage, building type and the
use of electric heat. It is recommended that Project Managers be particularly conservative in
sizing subscriptions when using this method, as a participant may have below-average energy
consumption for their building type.

Program Administrator Subscription Sizing Verification

The Oregon Community Solar Program Administrator will verify the eligibility of every community
solar participant using consumption information history provided by the participant’s utility. As part
of the verification, the Program Administrator will compare the expected generation of a Participant’s
subscription to past consumption. This consumption data is not available to the Program
Administrator until a Participant has signed a Community Solar Participant Contract, which includes
a release for the energy data.


http://www.pacificpower.net
http://www.idahopower.com
https://www.oregoncsp.org/pm-resources/

Pending available data (which may include consumption from prior utility customers at the same site),
the Program Administrator will look at up to five years of usage history. Based on this review:

« If a Participant’s expected community solar generation exceeds average annual consumption
during that time period, the Program Administrator will contact the Program Manager and ask
that they reduce the Participant’s subscription size to below that level.

+ If the Participant’s expected generation exceeds the minimum annual consumption during that time
period, the Program Administrator will inform the Project Manager that the Participant is at risk of
oversubscription in a low-consumption year, but will not require a subscription size reduction.

If there is no record of past consumption at the customer site, the Program Administrator will use
average customer consumption data to perform this verification using customer site information
provided by the Project Manager.

To mitigate the risk of a Participant oversubscribing to a community solar project and not receiving
the full value of their subscription, the Program Administrator will perform quarterly checks of
subscription generation against consumption for all active Participants. If a Participant is identified
as being at risk of over-subscription for the year, the Program Administrator will inform both

the Project Manager and the Participant (if a Participant email address has been provided) and
recommend that they re-size the subscription. While the Program Administrator offers these regular
checks as a service to mitigate the risk of over-subscription, subscription sizing is ultimately the
responsibility of Project Managers and Participants, and the Program makes no guarantee that this
process will catch or guard against all cases of potential over-subscription.



Appendix: Sample Utility Bills

The below images display where a Project Manager can locate the required customer information on

each utility’s bill.

Name asit
appears on bill

Meter number

Rate schedule

Portland General Electric

(503)228-6322 or 1-800-542-8818
PortlandGeneral.com

Account# 1234567890

——Account number

Site address j

Previous Amount Due 0.00
Payments 95805 o
Balance Forward 958.05 cn
Fartand Genert Elctic
ikl Current Charges 1,075.29
ABC COMPANY 460 S
I —— 1234 MAIN ST
ANYWHERE, OR 12345
Cycer0¢ AMOUNT DUE $117.24

Due date for current bill

02121118

Meter number

This month's charges (Tum over for details)

Feb2018  NA

Feb 2017

Details of this month's charges

Your energy use

| Meter # 09912902AB, Schedule 83 Secondary Meter # 09912902AB
Energy Charges (10160 kWh) 995.59 Schedule 83 Secondary
Adjustments 42,67 Weter Multiplier 80
1,038.26 Service Period Weter Reading
Total Taxes and Fees 37.0; 2218 1211
Current Energy Charges 1075.29 31 days of service 10160 kWn

Thank you for your payment.

Perod _ AvgDaily  Monthl

Ending Temgevz uy kWh 4

70160

mperature source: Hillsboro Airport

Monthly
Cost
T075.29

7

Number
(Service Point ID)

Need help? We're herelfor you
Oniline: PortlandGeneral.com
ne:

* Customer Service: 800-54-8818

Meter # 09912902AB, Schedule 83 dary, SPID
Basic Charge

System Usage Charge (10,160.0D0 Kih x $0.00802)
Off-Peak Usage (2.480.000000 kYVh x $0.04933)

On-Peak Usage (7,660.000000 kiVh x $0.05433)

On.Peak Demand {3

Rate schedule

Please
P.O. Box 4438
Portiand, OR 97208-4

&

ABC COMPANY
1234 MAIN ST
ANYWHERE OR 12345

Pace 1012

Transmission Charge (32 000 KW x S0.65
Distribulion Charge Facilty Capacily (30.000 KW x $3.61)
Distribution Charge Facilty Capacity (18.000 KW x $3.51)
Subtotal - Energy Charges
108 Regulalory Adjustments (10,160,000 kWh x §-0.00017)
403 Energy Efficiency Funding Adj (10,160,000 kKWh x $0.00371}
110 Energy Efficiency Cuslomer Svc (10,180.000 kWh x $0.00004)
112 Customer Engagement Transformation Adjustment (10,160 000 kiwh x

123 Decoupling Adjustment (10,160,000 Kih x $-0.00008)

135 Demand Response (10,160,000 kivh x 50.00013)

137 Solar Payment Gption Gost Recov {10,160.000 kith x $0.00043)

143 Spent Fuel Adjustment (10,160,000 KWh £ $-0.00017)

145 Boardman Decomissioning Adj (10,160,000 KWh x 50.00025)
Subtotal - Adjusting Schedules

Low Income Assistance
Public Purpose Charge (3%)
ubtotal - Taxos and Fass
Cutrent Energy Charges

1,075.29

" Outages and downed Aings: 800.644.1795
« Oregon Relay: {deaf. hard-of-hearing, bind-deat,
speech-disabled): 711

Ghaose your way to pay
+ Online*": FortlandtGeneral.com

* Text'*: Enroli your phone at PorllandGeneial comn
* Automated phone system*': 800-542-6318

* Western Union® locations (fee)

+ PGE Community Offices:

Wilsboro: 2567 SE Tualatin-Valiey Hwy.
€ Porlland: 4000 SE 82nd Ave., Suite 1600
Salom: 3304 Lancaster Dr. NE
Woodburn: 2079 Progress Way

* Mall: (include billstub)

Box

3
Pertiand, OR 972084438
*+24-hour oplions.

Paying by check: You are authorizing PGE ta
convert your check to an electronic debit

Late payment: A late payment charge of 2 0%
may be applied 1o past-due bils_If you'e struggling

o pay your bil, call us at 800-542-8818, or visit
PortlandGeneral com. Energy assistance may also be
avallable by calling 211

Fraud alert: Beware of cals, texts or people at your
door demanding immediate paymenl. Al PGE
employees carry photo dentification: Call us to chack.

Adjustments: Approved by the Oregon Public Utilty
Commission. adjusiments are separate from your basic
energy charges and often change. For delalls, oalh
Gustomer service.

Public Purpose Charge: The Public Purpose Charge
funds encrgy-cfiiciency and renewable power progioms
as wel as energy conservation assistance to schools
and lowi-incorne residents. Energy Trustof Oregon,
regon Housing and Community Services Dept. and
various education service disiricts administer Ina maney.

Service Agreement

Thank you. We appreciate your business.

Need to stop or move service? (o oniine (o
PortlandGeneral com/SlartSlopMove or call

Update your malling or email address online at
PortlandGeneral.comMyAccount or call us al 300-642-8318,

Get this bill online. Ous Paperiess Bill is simple, secure and
sustainable. Sign up al PortlandGeneral.com/Paperless. and improve service

baoe zafz

Data Validation Notes:

+ Format: Utility Account Number, Utility Meter Number, and Service Agreement Number are
all 10-character entries (including any leading zeroes) with no spaces or special characters.

1
us al 800-542-8818

Join us to support Gregon Energy Fund, a statevide
charitable organizalion Ihat provides energy assistance (o

ousands of Oregonians in times of financial crisis. To give a
neighbor a helping hand, visit OregonEnergyFund org

We partner with Energy Trust to help you save. We share

some customer information with Energy Trust of Oregon, a

nonprofit organization that helps Oregonians save energy.

Energy Trust only uses his information to desi
to customers. For details, visit

n, evaluale

PortlandGeneral.com/DataShare.

+ Service Agreement Number is labeled as “SPID” on the PGE bill.




Pacific Power

Name asit
appears on bill

Questions: Call ‘ PACIFIC POWER
1-888-221-7070

24 hours a day,

7days aweek BILLING DATE: Jan 28, 2020

Account number

DUEDATE:  Feb 13, 2020

AMONT DUE: $331.51
Your Balance With Us Payments Received Tt . et e it
Provous AccountBalance 42035 DATE DESCRIPTION AWOUNT | Your bl your ety uageragh and moc. 6o
oo Reeod Papates t pacicpovet.nlppers.
PaymentsCredis 5250 Jan16,2020 _Payment Recened - Thank You 00
EfcieFebriary 22,200, theGiyof Lebnon
New Gharges 46365 1an26, 2020 Miscelaneous red: 0172020 ALBANY COMM 6300 Oregnworowdan creseof 1 06, cnen-
o SOLAR CREDIT (700 KWH G$0.000KWH) 0 I S e
Jan 28,2020 Misootaneous Crodi: 0172020 SALEM COMM 5950
SOLAR CREDIT (00 KWH @S0.085KWH)
Total Payments K §552.50
Note: $63. Creditfor Project .
Note: $69.50 Partcpation Cradit for Projec 0. mwm@
Summary of Account Activity
1mEm2 13386
ate schedule Schodid e
mems Albany Communiy Sok Prject Schedul 137 18000
omen semce
nema Salom Communiy Solar Prect Schedul 157 15000
omwe senvice
[ ———
PAce 2 0F 4
S H A t Wte account number on check & mail to: Pacilic Power, | ‘ PACIFIC POWER
ervice Agreemen JourtiGa ot e
N u b er BLLING OATE Jan 28, 2020 ACCOUNT UG 0U 04TE: Feb 13, 2020 AWOUNT OuE: $337.51
PACIFIC POWER De‘ailad Account Activity
PR onsrz07 1TEM 2 - ELECTRIC SERVICE Historical Data - ITEM 2
Residential Schedule 4
Ea e T [ N g P
i T e (o oo | o
Meter number | vaman smam | e ww [0 Jizzsen -
PACIFIC POWER Wext scheduled rad Gt 0225 ate may vay 0 o Seheding orwealer 11|
080X 26000 J—— T
PORTLAND OR 97256~ 35t Chrarge - Sngl Phase 950 11}
Hop oty OeveryGrare 1228 b 00438800 5388 YN T
Suply Energy Charge Block 1 for 33 days) 1085 ko 00564200 6122
R t h d I Suply Energy Charge Block 2 for 33 day() 3k 00767800 1095 | yourAverage Dl b Usage by
Codaet o et Adtmant 00044500 546
ate scheduie st Acty TocAdtor 28 o) 20041000 ois | pmome  smwe s
Publc Pupose 00300000 se | Moo A
Energy Consenaton Charge 1228 kuh 0003450 425 | hgwnwoy 8 3
Low ncame Assstance 06 | Gomprley | sis 893
P A Columbia Avr Beneits for 35 ay(s) 1085 kb 00093400 013
end Gty Uty Tax 00350000 43
Tots New Charges 13866

Note: Note: This agreement is enrolled in Albany Community Solar Project, CSP Participant 1D PP-2020-1234

Note: Note: This agreement is enrolled in Salem Community Solar Project, CSP Participant ID PP-2020-1234

ITEM 3 - OTHER SERVICE Albany Community Solar Project Schedule 137
New chnnGes o120 s cosTFER T e
Subscrption Fee 3500 eacn 00100000 E
Tota Partcpation Fees. 7,000 each 00100000 7000
Oversubscribed Total 5000 each 00100000 5000
Carry-over Payback 2,500 each 00100000 25,00
Tolal New Charges 180.00

Note: Note: Participation Fees for Project ID ABCDEFGHIJKLMNO, Site ID 910377538 @

New Mailing Address or Phone?
Plasa prin yournew iformtion beow and check he box on
the reverse side of this Payment Stub. Thank you

ACCOUNT NUMBER,

T ST il
IEW STREET ADDRESS.

G

s 0 TELEPHONE NUMBER

Data Validation Notes:

+ Utility Account Number Format. A 14-character entry including a hyphen and a space,
formatted as: “1234568-001 1”

+ Utility Meter Number Format: A 8-character entry (including any leading zeroes) with no
spaces or special characters.

+ Service Agreement Number Format: Listed as “Item” number on the bill, formatted as a
3-character entry with leading zeros. For example, if you wished to enroll the site listed on the
bill as “Item 17, you would enter “001”.




Idaho Power

4142020 testhiml

"_‘ IDAHO
BSPOWER

A0 DACORP Company. ‘

8illing Date 10/29/2018

Amount Due:
Name as it _— ==
appears on bi" ————————————James Smith Sign up for My Account!

11/13/2018

Account Number: 123456789 Access your account 24/7 to pay your bill,
11478 idahopower.com/myaccount to get started.
a eived — Thank You -$11478
Account number — |
Current Charges $62.32

Account Balance  $62.32

Site address

Are you ready to go paperless?
Lo ko My Aot 5 o @
et s iAo

Service Agreement
Number

e = Site address
Amount Enclosed: $ ]
oty gl gttty g oy

=2 W |DAHO
1234 N MAINST. au LDWER

BOISE, ID 83703-5106

“M-F:
2 P.0. Box 70 + Boise, I » 83707
A0 10ACOR® Company Hablar

For
visitidahopower.conf.

0030140194

Meter number
SERVICE DETAILS (Residential Standard Plan Schedule 01) Outage Information
e
Rate schedule e e R = sroueniaiae
el =

Current Charges - Becricservice  $6232

Project Share \&

»

Help neighbors in need
with energy costs.

5. Thank you!

ile:fUsersfryancook/Downloadsfest himl 0

Data Validation Notes:

+ Utility Account Number Format. A 10-character entry (including any leading zeroes), all
numeric.

+ Utility Meter Number Format: A 8-character entry (including any leading zeroes), all
numeric.

« Service Agreement Number Format: A 10-character entry (including any leading zeroes),
all numeric.
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